
CAREONE · ELECTRONIC PATIENT RECORD (EPR)

The patient record that adapts to your
care teams, not the other way round.
CareOne is an electronic patient record fully rewritten by ALTRONIS. Interoperable, modular and secure by design, it is
configured at the pace of your clinical departments, with no need to wait for the next release.

Operating theatre: a proposed operation. Fictitious data.

Four principles, no compromise.
Interoperable
It speaks the language of your information system.

HL7 v2 for patient movements, orders and results

FHIR R5 for modern API-based exchanges

IHE PAM profile for patient identity and movement

management

CDA R2 following the sections of the French CI-SIS
interoperability framework published by the ANS,
the French Digital Health Agency

DICOM for medical imaging

French national health identifier (INS), qualified by
calling the INSi teleservice

Modular
It grows department by department.

Gradual roll-out, by department or by function

42 modules across seven areas, 40 of them in
production

A common core (identity, access rights, traceability)
shared by all modules

Secure and compliant by design
Security and regulation from the first line of code.

Access rights by role, by department and by care
context

Logging and traceability of access to the record

Adherence to the GDPR and to the PGSSI-S, the
ANS’s general security policy for health information

systems

Data hosted by Scaleway, an HDS-certified hosting
provider

Adaptive in real time
Your departments configure it, and the change
applies as soon as it is approved.

Forms, views and workflows configurable by
department

Changes applied as soon as they are approved, and

logged



Three assistants built on native AI
CareOne includes three assistants built on native artificial intelligence (AI). Each has a clearly defined role, audience and
limits.

SAM
SAM talks about the software.

A question about CareOne? A
change you need? Ask SAM.

Help with the software only: SAM
reads no patient data and gives
no medical advice.

CAP
CAP talks about the
organisation.

Learning clinical pathways: your
practice shapes your protocols.

Help with improving pathways
only: your teams approve and
publish every pathway.

CLIO
CLIO talks about one patient.

The record read for you, the
report ready to review.

Writing assistance only: the
doctor reviews and approves
every draft.

Clinical pathways: the gaps between the planned pathway and reality, in anonymous figures. Fictitious data.

42 modules, seven areas.
Forty modules are in production. Roll them out gradually, one department at a time.

Common core
Administrative and

financial pathway

Patient record and

care

Diagnostic and

technical services

Specialities
Pharmacy and
logistics

Management and
reporting

Three assistants
built on native AI

See CareOne in action.
Request a demonstration based on your organisation’s use cases, using fictitious data, with
our teams.
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